Stephen Walker
Motivation Matters Limited
Clockhouse Farm Estate
Cavendish Lane
~Giemsford T ' ' ) -
Sudbury
Suffolk
CO10 7PZ

30 January 2008

Dear Stephen
Re: VPMA Congress, Bristol 2008

Just thought I would drop you a line to say thank you so much for speaking at our
event last week. I knew when I first heard you at the CMI event in Leeds you
delivered the goods but I must admit your ability to cross the barriers that are
sometimes evident in small professions such as ours, was excellent.

Your delivery is never condescending and you are clearly passionate about what you
do — this is an infectious quality so essential when speaking to an audience that had
been occupied until quite late at the gala dinner!

I would not hesitate to recommend you to others and thank you once again for your
help.

Kind regards

o Sliaee

Sarah Hibbert MBA CMgr CVPM
President VPMA
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